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COVERLEY REPORT 

 

Applicants Who 
Applied At 

Coverley’s Sales 
Office 

Total  
Searches by 

Legal 
Department 

Total of 
Applicants who 
are no longer 

Interested 

Total of 
Applicants on 

 final listing 

511 511 249 262 

 

      CUSTOMER COMPLAINTS 

The year under review saw a decrease in the staff complement as we had started out with 
approximately 5 to now approximately 3. 
 
During the year we received a total of two thousand, two hundred and thirty six (2236) new 
complaints from the various estates. They were duly reported to the various depots for the 
necessary action to be taken. We are however unable at this particular time to state how many 
of these have been taken care of and how many are still awaiting action. 
 
The items listed as “Other” include complaints such as damaged guard walls, faulty locks, 
broken steps and stairways, termite infestation, repairs to walkways, cracked walls and 
disturbances. 
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The project was restarted because the previously used method did not fully achieve an accurate 
figure of interested persons in the database; hence a new approach was introduced by issuing 
call-in letters and applying a two-week period to respond.   

 

 Applicants Letter Responses 

Year Called  Updated Solutions Overseas Deceased 
Awaiting 

Reply 
Letters 

Sent Out Updates Solutions Deceased 
Awaiting 

Reply CNR 

1990 29 9 1   1 2 16 4 1 1 5 5 

1991 81 6 3 3 1 3 65 9 9   46   

1992 55 3 4   2 7 39 3 2 1 18 15 

1993 136 8 9 2 1 14 102 13 7 1 54 27 

1994 58 5 2   1 5 45 5 4   21 15 

1995 139 14 18 6   17 84 9 10 2 48 15 

1996 148 16 20 5   6 101 12 6   58 24 

1997 205 25 36 4   35 105 13 8 2 64 18 

Total 851 86 93 20  6 89 557 68 47 7 314 119 

 

 

CUSTOMER SERVICE DATABASE 

 

APPLICANTS MALE FEMALE 

32,132 12677 19455 

 

500 LOTS DATABASE 

 

This database currently contains a total of 2,407 applicants with 802 being male and the 
remaining 1,605 applicants were female. 

APPLICANTS MALE FEMALE 

2,407 802 1,605 
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CUSTOMER SERVICE DATABASE 

 

APPLICANTS MALE FEMALE 

32,132 12677 19455 

 

500 LOTS DATABASE 

 

This database currently contains a total of 2,407 applicants with 802 being male and the 
remaining 1,605 applicants were female. 

APPLICANTS MALE FEMALE 

2,407 802 1,605 
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damaged guard walls, faulty locks,






























































